Rich Vincelette
2331 25th Ave
San Francisco CA 94116

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

My competitive provider provides better service (both in bandwidth and customer service) than
ANY large cable company I've worked with in the past 23 years. I was THRILLED to be able to
work with a competitive provider that strives to be better, not just make more money. Lets ensure
this competition continues to happen, lets not allow large companies to hike prices for less of a
provided service or experience. My house hold uses our bandwidth daily as part of our lives (and at
times livelihood) and my competitive provider allows me to do that at a competitive price. Keep
broadband competition alive.

Rich Vincelette



